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PACiFiC OrtHOdOntiC ALUMni neWSLetter
ArtHUr A. dUGOni SCHOOL OF dentiStrY
Attendees from the Graduation Symposium.
PACIFIC ORTHODONTIC ALUMNI
ASSOCIATION UPDATE
By Dr. Kimberly Mahood, Class of 2010
Committee Chair, Pacific Orthodontic Chapter of the Alumni 
Association
Happy New Year! I hope that you each enjoyed the holiday season with 
your loved ones and friends.  
2014 was busy with events including graduation and the PCSO 
Annual Session. The Annual Arthur A. Dugoni Orthodontic Gradua-
tion Symposium and Dinner were a success and we had a great 
turnout for both events. Dr. Peter Buschang was our guest speaker 
and gave a lecture, “More Effective and Efficient Orthodontic Treat-
ments: What are the Possibilities and Limits?” that was well received 
by all who attended. With his extensive background in orthodontic 
research, he also was able to provide excellent feedback to our 
residents during their research presentations. 
The dinner at the City Club was the perfect way to end the day with 
faculty, staff, residents, friends and families gathering to celebrate 
the Class of  2014 and their accomplishments during their time in 
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PACIFIC ORTHODONTIC ALUMNI
ASSOCIATION UPDATE (CONT’D)
The City Club of San Francisco is an elegant 
venue for the Graduation Dinner.
Faculty Award recipients with Class of 2014, courtesy 
DeLumpa Photography.
the residency program. We are excited to welcome such a 
great group of  individuals to our chapter of  the alumni as-
sociation. It was quite touching to see the entire Class of  
2013 return to San Francisco to congratulate their siblings 
on their graduation, and we hope that this tradition contin-
ues in the coming years. Drs. Roger Boero and Gabby Tho-
das were recognized by the Class of  2014 and received the 
Dr. Arthur A. Dugoni Excellence in Academic Teaching and 
Excellence in Clinical Teaching Awards respectively.
The 2014 PCSO Annual Session was held in Anaheim, CA. Our alumni reception was on Friday, October 
3, and many of  our alumni were able to meet up at the Marriott Hotel and Conference Center.
2015 promises to be another busy year for our alumni association with many upcoming events that will 
let us reconnect with one another.
The 29th Annual Frederick T. West Lectureship will be held on Friday, March 13 at the Fairmont Hotel dur-
ing the 116th Annual Alumni Meeting. We are fortunate to have Dr. Peter Sinclair as our guest speaker 
and his lecture, “Orthodontic Update: A Discussion of  Some Contemporary Clinical Scientific Issues and 
Ideas in Orthodontics,” should be quite informative. We hope to see many of  you at the Fred West Lecture 
or during the Alumni Weekend festivities. It should be a great weekend, culminating with the Legacy Ball 
celebrating the 90th birthday of  Dr. Arthur A. Dugoni on Saturday, March 14 at the dental school.
The Fairmont Hotel, site of the 116th Annual Alumni Meeting.
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We are extremely excited that the 2015 Annual Session of  the Ameri-
can Association of  Orthodontists will be held in San Francisco this 
May. It has been 10 years since the AAO had the Annual Session 
here and the timing of  this year’s meeting couldn’t be better as 
we are now settled into the new dental school facility at 155 Fifth 
Street. The Department of  Orthodontics will be hosting our alumni 
reception on Saturday, May 16 at 7:00 p.m. at the new dental school, 
which is right around the corner from the Moscone Convention Cen-
ter. This reception is a great opportunity to catch up with your fel-
low alumni and will showcase the new orthodontic clinic and dental 
school, with tours during the reception.  Hopefully you have received 
an emailed Save the Date for this event, so please mark your calen-
dars to attend this special reception. Postcards will be mailed out in 
March with a link to RSVP for the reception. If  for some reason you 
don’t receive either of  these, please feel free to contact me to update 
your email and/or mailing addresses. We are hopeful that many of  
you will make plans to attend the Annual Session and look forward to 
seeing you during the meeting and at our alumni reception. 
The new school in the SOMA (South of Market Area) district of San Francisco.
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PACIFIC ORTHODONTIC ALUMNI
ASSOCIATION UPDATE (CONT’D)
This year’s Arthur A. Dugoni Orthodontic Graduation Symposium 
speaker is Dr. Won Moon, Orthodontic Residency Program Director 
and Dr. Thomas R. Bales Endowed Chair in Orthodontics at UCLA. He 
is a diplomate of  the American Board of  Orthodontics. His research 
work has been published in various journals and he has co-authored 
two textbooks. He has presented in 14 countries, totaling over 100 
presentations. His current focus has been establishing protocols for 
orthopedic corrections with micro-implants and creating virtual pa-
tients utilizing image analysis. The meeting is scheduled for Friday, 
September 18 and we hope that you will be able to join us.
The events listed above are made possible with assistance from your 
membership dues. I would like to thank those of  you that have joined 
our alumni association and hope that you consider continuing to 
support our alumni association by renewing your membership this 
year. If  you have not joined in the past, I encourage you to consider 
joining our alumni association. 
I hope that 2015 is your best year yet and look forward to catching 
up with you at our upcoming events!   Please feel free to contact me 
at kimberlymahood@gmail.com with any questions or concerns or 
if  you would like to become involved with our chapter of  the alumni 
association. o
Dr. Won Moon
The Moscone Center, site of the 
2015 AAO Meeting.
Would you like to make your mark 
on our new Ortho clinic? 
Contact Pacific Dugoni Development 
at 415-749-3349 to learn how you 
can support the school and name 
an operatory of your own.
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DEPARTMENT CHAIR’S REPORT
By Dr. Robert Boyd
 
ReMeMbeRinG A MenTOR
Although there will be an obituary in this issue of  the Trident of  the pass-
ing of  one of  our great leaders in orthodontics Dr. Don Poulton, I would 
like to share some of  my experiences with one of  the most important 
mentors in my life.
 
In my lifetime I have known many great professionals. But Dr. Don Poul-
ton is very high on my list because he was first and foremost so commit-
ted to everything he did. His lifelong love for his wife Virginia and their 
three children, five grandchildren, and two great-grandchildren made 
him a model of  a great parent and husband for me and so many of  his 
peers and students. 
Professionally I first met Don at an AAO meeting in the late 70s where he was presenting a table clinic 
on the latest and best in the area of  orthognathic surgery. Many of  you will remember that Don was 
one of  the true pioneers in orthognathic surgery. He presented these concepts for most of  his active 
professional years at many meetings and had some landmark papers with his colleague Dr. Bill Ware 
when they were both at UCSF and after that when he first came to Pacific Dugoni in 1981. For those of  
us who remember trying to treat a severe Class II retrognathic patient in the early 70s before we had 
much information on the benefits of  orthognathic surgery, the vision Don presented to me that day 
was a career-changing moment. Don could get excited about these potentially favorable changes in the 
profile and occlusion, but never lost sight of  being critical and reporting problems that also occurred. 
I remember Don saying, “Do not treat a Class II open bite with just mandibular surgery, but look to the 
size and position of  the maxilla also to determine the best outcomes.”  
Another one of  Don’s outstanding qualities was his ability to defuse tense situations. He could be in 
the middle of  a seriously escalating level of  discussion between different people where emotions were 
elevated for passionate beliefs… and he would smile and tell us a quick funny story to get everyone back 
down to relaxing a bit. He made it work so many times. No wonder he was such a great AAO president!
Updates
In other department business, our new clinic continues to evolve with the latest and the best innovations 
in appliances and techniques. We are now starting to plan an Invisalign symposium to be held at Pacific 
Dugoni in March 2016 with four internationally known Invisalign experts as speakers on the current state 
of  the art. We have been using intraoral scanning for more than three years now for almost all models 
and records. We have incorporated CBCT into newly created 3D virtual patient models with the ability to 
move teeth with our Align Technology and Anatomage (In Vivo software) collaborators. 
We hope to see many of  our alumni and friends at the AAO Annual Session in May in San Francisco. We 
envision that many orthodontists will be motivated to visit and see our new Arthur A. Dugoni School of  
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A happy and prosperous new year to all. I am honored to join the Orthodontic 
Department as the clinical director. I have been part time since October but will 
be full time starting the first week of  February. We have been in the new facilities 
for six months now. Any kinks in the physical plant have been worked out and all 
is well in the clinic. I owe a debt of  gratitude to Maureen Valley who within a two-year period led the clinic 
through two major transitions: from Dolphin Management software to axiUm and from 2155 Webster to 
155 Fifth Street. These changes required great effort and fortitude.
To introduce myself: I received my DDS degree from UOP in 1977. I practiced general dentistry with my 
husband, Gary ’77, until 1993 when I returned to UOP for my orthodontic residency. During my years 
as a general dentist, I was an adjunct faculty member teaching waxing to occlusion and pre-clinical and 
clinical Crown and Bridge (as we called it at that time). Upon graduation from my residency, I bought a 
practice in Redwood City, taught pre-doc orthodontics and obtained my Board Certification. In 2010 I 
returned to teach clinical orthodontics to the residents on Tuesday afternoons. It was on these Tuesday 
afternoons that I realized I was ready to transition from private practice to education.
The clinical staff  and I are working on many different subjects of  concern including staffing, computer 
program difficulties, budget, supplies, production, collection, insurance and patient load. These are all 
somewhat interrelated so I have summarized three of  the main issues below.
Staffing — We do not have a full-time receptionist to answer phones, make appointments and greet patients. 
As we all know this position is vital to an orthodontic practice. Upon the recent departure of the dispensary 
staff  member, we were able to have Julia Lui, RDA, assume that position on a part-time basis.  We can now 
fill the open full-time position with a receptionist, thus giving the clinic a complete front office staff.
axiUm — Changing from an orthodontic software program to a university-wide software program has 
been challenging. We are still in the process of  getting reports that are readily available in orthodontic 
software programs created for us in axiUm. This has made the tracking of  statistics vital to orthodontic 
practice management unavailable. These reports are our first priority as they will allow us to track new 
patients, starts, production/collection, patients without appointments, patients by status (i.e. Phase I, 
Full treatment), patients by faculty, etc. We can then use these reports to monitor staff  performance, 
clinic productivity, number and type of  patient by resident and additional data so that appropriate deci-
sions and changes can be made. 
CLP/Craniofacial Surgical Patients — We are privileged to have a close relationship with our Oral Max-
illofacial Residency Program and with Children’s Hospital Oakland. Every second and fourth Thursday 
morning of  each month, Dr. Tom Indresano or Dr. Chan Park and one of  their residents and I attend the 
Craniofacial Panel at CHO. Six or seven CLP/craniofacial patients are seen each panel. This close col-
laboration has increased the patient load for our residents. We will also soon be reaching out to Kaiser to 
treat their CLP/craniofacial patients. This initiative is a result of  SB630, the California law that went into 
effect in July 2010, which requires medical insurance plans to cover the dental and orthodontic treatment 
needed for CLP and craniofacial anomalies with CLP. 
These are very exciting times at the Pacific Dugoni Orthodontic Department. We are continuing to lead 
in incorporating the latest in technology in resident education and patient treatment. The clinical staff, 
faculty and I are determined to create an environment that allows the residents to treat as many patients 
as possible to the highest standards. If  you have any questions or recommendations, please contact me 
at gthodas@pacific.edu.
CLINIC DIRECTOR’S REPORT
By Dr. Gabrielle Thodas, Class of 1995
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The following article is courtesy of the Monterey Bay Dental Society’s SmileLine newsletter.
This piece is the third of a three-part profile of Dr. Dugoni by Lloyd P. Nattkemper, DDS
	  
A young Art Dugoni, working to improve the public’s awareness, 
understanding and appreciation of dental health. in the background, 
Jim Thompson, a pediatric dentist and instructor at Pacific.
In the course of  the past year since our first interview, Art Dugoni has provided a steady stream of  ad-
ditional resources — emails with various attachments (often lectures he has just written), notes he has 
received and forwarded to me, presentations and other documents he has mailed, names and contact 
information for individuals who he feels are especially noteworthy, and in December, another three-hour 
interview at his home, where we talked about Delta Dental, about his years at Pacific and in organized 
dentistry, his family, and colleagues who have been important in his life. Along with this, he has shared with 
me many challenges he is facing. These have included a serious fall involving trauma to his head and elbow, 
brief  hospitalization, new concerns about cancer, and probably the toughest for him, a decline in Kaye’s 
health. She is now in an assisted living facility close by. For the first time in 65 years, Art is by himself.
The volume of material I have gathered over this last year is considerable, as has the influence Arthur Dugoni
has had on my own practice and life. And while there are points that will be familiar if  you have read “Du-
goni Parts 1 and 2”, I want to take you into more depth, with some stories from Art’s life and also words 
from others who know him and incorporate his philosophies. There were three closely related themes I 
saw throughout this year and in these, I felt there were direct applications to how we conduct our prac-
tices. I’ll share a few of  those at the end of  this article. If  there are aspects of  your practice that are not 
working, please consider what Art has to say.
Facing Challenge
When Art Dugoni took over as 
Dean at the University of  the 
Pacific in 1978, he faced resis-
tance every day at every turn. 
There were funding issues — the 
University in Stockton drained 
a huge portion of  the dental 
school’s profit and there were 
very few outside sources of  fund-
ing, there were concerns over ill 
will on the part of  alumni toward 
the University, some faculty who 
consistently taught through in-
timidation, staff  and faculty who 
were unhappy with salaries, fa-
cilities and labs that were out of  
date, and some administrators 
who couldn’t seem to under-
stand what Dale Redig had start-
ed and that Art was endeavoring 
to accomplish with the “human-
istic model.” When he became 
CDA President in 1982, he was actively working on every one of  these issues at Pacific, instituting new 
publications to improve communication with alumni, and, with student and faculty help, rethinking many 
aspects of  how the University ran so as to improve their financial situation and image. “I visited all 32 
DUgONI—PART THREE: FACINg CHALLENgE, HUMANISM, 
ACCOUNTAbILITy, AND APPLICATIONS  TO yOUR PRACTICE
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DUgONI: FACINg CHALLENgE (CONT’D)
component dental societies (some several times) in California and mixed in visits with our various alumni 
groups to tell the story of  our plans for the future and our humanistic model of  education.” When Art took 
over as ADA president in 1988, the country was facing a recession. Art remembers they were tough years 
for dentistry. “Forbes magazine had on its cover ‘Dentistry Obsoletum’ — a dental office with cobwebs.” 
Applicants to his school – as well as dental schools across the nation — were down nearly 70%. Seven 
other dental schools closed and advisors to college students were suggesting law, engineering, business 
— rarely dentistry. Art hosted a nationally televised program on Lifetime TV – every Sunday — bringing 
new science and clinical innovation in dentistry and medicine to the American public. Art keynoted a na-
tional meeting with college advisors to the health professions — “The Future of  Dentistry” — designed to 
inform them of  the outstanding opportunities a career in dentistry could provide. Meanwhile at Pacific he 
worked tirelessly to develop a sense of  family, loyalty and a totally positive environment for his students, 
administration and faculty — with every individual involved in creating this. He worked very hard as well 
during those years and subsequent years in helping to close the rift between dental education and na-
tional and international dental organizations. As concern and loss of  morale over “dentistry obsoletum” 
crept through the profession, the ADA and into his dental school, Art found what was at the heart of  the 
problem. He addressed the ADA board, saying, “We are taking too long getting students trained as den-
tists. They can get into law quicker, engineering quicker, and business quicker. We have got to find ways 
to get individuals into dentistry quicker so that we can get the top people coming into dentistry. We want 
the top!”
At Pacific, Art instituted programs — “2+3” and “3+3” — designed to eliminate the “brain drain” in den-
tistry. “I was able to convince the University to do the 2+3 program and a 3+3 program — in five years, 
to become a dentist or in six years you could be a dentist and get your baccalaureate degree. You’re not 
taking archery, girl watching, or bird watching. You’re taking tough courses and you’re coming in with high 
grade point averages.” Things began turning around quickly at Pacific. They only got better from there.
Art routinely encountered individuals and organizations who provided sometimes very personal resis-
tance or criticism. He shared with me a story from when he was running for ADA president. He went to 
many states to introduce himself  and provide background about what he hoped to achieve. “So I went to 
	  
Arthur Dugoni—working  to convert worry 
into positive steps toward a bright future
10
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DUgONI: FACINg CHALLENgE (CONT’D)
Tom Ginley—ADA executive Director--and bill 
Allen—Associate executive Director and head 
of ADA’s Washington office—with me. “i had an 
amazing team”
Pennsylvania and I was nervous. I gave my presenta-
tion. I love questions and answers because they get to 
the heart — the meat — of  issues that are burning. So 
this one individual gets up and yells at me. ‘I don’t like 
you! I’m opposed to you running for president of  ADA.’ 
And I said, ‘Thank you.
“I really want to understand your view: what don’t you 
like about me? What have you heard? What do you think 
I stand for?’ He said, ‘Well, you’re an educator — you 
don’t understand the life and challenges of  the prac-
titioner.’ I said, ‘Gee, let me tell you something about 
myself. I practiced general dentistry for nine years. Pedi-
atric dentistry for six. I practiced orthodontics for 25 
years. I started a large group practice — 55 individu-
als. I volunteered to teach at no salary from 1950 to 
1978. I chaired a department at no salary two days 
a week because I made enough money in my private 
practice and the school didn’t need to pay me. The 
first time I took a salary was when I became dean.’ He 
later came up and apologized.”
Art and I talked about the medical challenges he is fac-
ing and how frightening some of  them have been. I asked if  he got down or felt overwhelmed. He shook 
his head. “I don’t get despondent over challenges. I don’t get depressed over them. I look at them and 
say, ‘How can I make it better? How can I meet these challenges?’ It’s like when my people would make 
mistakes at the dental school — I didn’t blame them but instead would say, ‘Hey, together let’s find out 
why it happened and what we can do to make it never happen again. How can we improve it?’ I think 
that’s the way I look at the crises and challenges that have come into my life physically, mentally and 
professionally.”
I asked Art if  he ever gets angry, particularly when facing real challenge and people who are acting 
against him. “Well, in my youth, I had a pretty good temper. I remember one of  my professors, Dr. 
Charles Sweet, when I was a young professor in pediatrics saying, ‘Art, always remember to keep your 
temper. Nobody else wants it.’ I think I learned just from that expression — and I learned first of  all, that 
to lose my temper meant losing control. If  I lost my temper, lost control, I was usually not coherent. I 
was probably not looking at issues properly and they were probably distorted. I learned over the years 
to say under my breath — and I did this often — ‘Art, slow down. Slow down. Take it. Take it all. Make 
sure you get both sides and understand all the issues. Don’t overreact.’ He shared another story, this one 
after speaking at a large conference of  orthodontists in Montréal, Canada about a huge concern facing 
orthodontists — general dentists doing orthodontics in their own practices. “I said, ‘Here’s a future for 
general dentistry — I’ve written a paper on it — and here’s the future for you orthodontists. You are no 
longer going to do simple class I malocclusions. Lower incisor crowding, you’re not going to do either. 
General dentists are going to take care of  that. You’ll probably not be doing any class I craniofacial 
malocclusions. If  they’re dental in origin, even four bicuspid extraction cases, you not going to be doing 
them anymore. You are going to become the neurosurgeons of  orthodontics. You’re going to do the cleft 
palates. You’ll be dealing with the craniofacial problems. You’ll be doing long face syndrome problems. 
You’re going to be doing the severe open bites.’ An individual came up to me after my presentation and 
said,’ You no good G – – D – – – son of  a bitch! You are trying to ruin our specialty!’” Art looked at the 
gentleman for several seconds and said nothing. ‘This is one of  the techniques I’ve learned to use when 
people get angry: I say nothing. I let them vent. They keep going, and pretty soon they’re done. I usually 
say ‘Thank you. Are you finished now?” Art laughed.
11
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DUgONI: FACINg CHALLENgE (CONT’D)
He shared that by this time quite a large 
group was surrounding him and this 
gentleman. He said to him, “You have 
an amazing vocabulary. You probably 
used every four-letter word in the book. 
It’s unbelievable to me a person of  your 
intelligence with your educational back-
ground would use this kind of  language 
to speak to me. I’m offended by it.’ Ev-
eryone standing in the group around us 
agreed. Several years later, after I had 
become ADA President, this man came 
up to me at a meeting — he had become 
a leader in organized dentistry — to talk. 
‘Hey, Art. Remember that discussion? I 
was wrong.’ I said, ‘I remember it all very 
well. Thank you. It takes a big man to ad-
mit he’s wrong.’”
Humanism
One of  the people Art put me in contact with was Artemiz Seif-Adkins. “Artie” was born in Iran and moved 
to the US when she was 15. Like many of  us who have ultimately chosen dentistry as our profession, 
there was a period where she wasn’t certain just what field in healthcare she would select.
It was a speech that Art gave at Pacific Pride Day (an event he 
had started for Pacific where young people who were interested in 
healthcare — and their families — could learn about his school) 
that inspired her to go into dentistry and more specifically to go to 
the University of  the Pacific. She graduated from Pacific in 2004. 
Artie spoke with me about many events during her school years 
and since, where Art and his humanistic approach has brought 
about positive change in her life. One of  them happened in her first 
year. “We were sitting in class. We got the news about the World 
Trade Center, the Pentagon, the plane that went down in Pennsyl-
vania. One of  my classmates made a comment to the effect, ‘we 
should just bomb the Middle East off  the Earth’. It was not the 
first time I had heard negative comments about the Middle East, 
but it surprised me that one of  my classmates would jump on 
that bandwagon. I wrote a letter to my class expressing that it was 
precisely during times like this that we needed to remember who 
we were, a nation made up of  people from all parts of  the world, 
and that the strength in that diversity would see us through the 
hardest periods. I expressed how grateful I was to call the U.S. my 
home, to have the opportunity to receive the wonderful education 
at Pacific, and to be with so many incredibly gifted people. Art got a hold of  it. He distributed copies of  
it to every student in the school, sent me a handwritten note saying “thank you for having the courage of  
your convictions,” and insisted that I stop by to talk whenever it was convenient. After that, I often discov-
ered articles in my school mailbox from Art regarding Middle Eastern women and leadership, where he 
had underlined specific parts for my benefit. I felt incredibly special, as if  I really mattered to him, and 
that he was acutely aware of  how so many people make great sacrifices to call the US home. His actions 
made me feel like I belonged.”
Artie and Art
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DUgONI: FACINg CHALLENgE (CONT’D)
Art, now Dean emeritus, still practicing  his MbWA, with 
students in the clinic
Artie expressed how the humanistic ap-
proach created far more than a positive 
atmosphere for learning. “I asked for an 
education and got much more — I gained 
an entire family and a strong sense of  be-
longing. I gained deeply meaningful rela-
tionships with my classmates, faculty, the 
administrators  and especially with Art Du-
goni — unlike any other educational insti-
tution I ever attended before Pacific.”
In a presentation that Craig Yarborough, 
associate Dean at Pacific, gave recently, he 
quoted Artie’s comments when she learned 
that a Dean from another dental school had 
asked Art to give a presentation on how to 
replicate the Dugoni humanistic model: “Ask 
any one of the thousands of people whose 
lives were improved as a direct result of  who 
you are, then he will know that you cannot 
replicate the Dugoni model. But, if  you can 
aspire to be the most complete human be-
ing while remaining absolutely humble, if  
you can genuinely care, whole- heartedly love, be totally inclusive and if  you can do all this while taking a 
personal interest in the lives of each individual who has entrusted you… Well then, you would not have to try 
to replicate anything. Because at that point you are already a Dugoni.”
 
Dr. Yarborough outlined the tenants of  humanism in this recent presentation — dignity, integrity and 
responsibility. In the dental school environment, this is “…characterized by respectful professional rela-
tionships between and among faculty and students, establishes a context for the development of  inter-
personal skills necessary for learning, for patient care, and for making meaningful contributions to the 
profession.” Craig also talks about the fact that humanism is not soft, or weak, or superficially nice.
For the humanistic model in education to work, every member of  the community — students, faculty, 
etc. — must act responsibly. “Faculty members must be models of  the profession’s highest standards, 
and they must teach in a way that encourages and energizes students. Students, in turn, are expected to 
set very high standards, to work hard, and to take personal responsibility for their own learning process.” 
In a paper on the humanistic model, Art writes, “I firmly believe that dental education’s short, medium 
and long term vision should be to build people, and to place a premium on the development of  human-
istic educational models which emphasize the importance and value of  the individual. The humanistic 
model…develops a strong feeling of  self-worth in its graduates; provides an educational environment that 
is motivating and inspiring, and places a very high value on the integrity of  each individual in an environ-
ment of  mutual trust and respect.”
 
I remember sitting as a member of  the Pacific faculty in San Francisco’s Masonic Auditorium in 1988, 
listening to a speech Art was giving to the graduating class. He talked about challenges they had over-
come, challenges they faced ahead, and about how he envisioned the future of  dentistry. Then he focused 
on suggestions for how those graduates should conduct themselves. About how to be leaders. At the core 
of  the speech he talked about “the five B’s” and how they can, when applied with a humanistic approach, 
result in amazing positive change and continued high levels of  motivation in the individual and those 
around them. Art has applied this approach throughout his life.
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1. be there
2. be there on time
3. be involved
4. be prepared and be disciplined
5. be balanced in your life
So the deal is this — the humanistic model 
works brilliantly and results in a tremen-
dously positive learning and caring environ-
ment just so long as every person in that 
environment accepts full responsibility and 
maintains accountability. Individuals com-
fortable with the status quo, with medi-
ocrity, who demean others, who focus on 
negative issues rather than finding effective 
ways of  overcoming problems as a team or 
who don’t want to participate, just won’t fit.
Accountability
In our talks, Art Dugoni shared several stories about mentors he has had over the years, many of  whom 
have been younger than he. He has been quick to point out that several of  the unique aspects to the 
physical and working environment at Pacific are thanks to ideas students have brought forward. He talked 
about his high school principal, who encouraged Art to get involved in leadership debate and public 
speaking, and in dental school at P & S, Dr. Sweet — chairman of  Pediatrics — who came to Art one day 
with an eight-year-old patient. “Mr. Dugoni, I’ve selected you,’ — listen 
to those words —‘I’ve selected you to take care of  Mary Jane. She 
has a very unusual situation. She has caries in her second primary 
molars with no permanent successors. So you’re going to have to do 
gold onlays for me that will stay there forever because she’s going to 
be keeping those primary teeth. I know you’re the right person to do it. 
I’ve personally selected you.’ I thought, ‘Wow!’ I must have cast those 
onlays five times, to make sure they were the best Dr. Sweet ever saw. 
He taught me how to draw positives. He was a great influence on me. 
Another was Harry True. Dr. True was chairman of  Restorative. He 
always said to me, ‘It’s never the best you can do unless it is the best 
you can do.’” Art related how Dr. True was always pushing him just 
a little and — a great compliment – selected Art as his assistant when Dr. True was working in his office 
on Saturdays. “What I saw was dedication to excellence. He exemplified kindness in his teaching style. I 
think he probably was the original inspiration for me wanting to work to develop a humanistic model.”
The encouragement Art received from these valued mentors also included the award — and burden — 
of  responsibility. Artie Seif-Adkins felt the same when she was in school, and now. She is stepping in as 
President of  Pacific’s Dental Alumni Association this March. “You work at it. There is a commitment to 
seeing it through, all the way, no matter what it is. I try each day to take the opportunity of  applying per-
spective and a little perspiration to make the best of  each experience.
I remind myself  that my toughest days are better than so many other people’s easiest days in this world. 
And Art’s example has taught me to choose to rise to the occasion of  life, to elect to live life from a posi-
tive perspective, and to decide to own my responsibility as a part of  the whole. There is such pride in 
that.” This huge measure of  accountability, far from being onerous, is looked upon as a gift — just as 
Artie looks at all that Art Dugoni personifies for her. “Art talked so many times about how he never worked 
DUgONI: FACINg CHALLENgE (CONT’D)
I REMIND MySELF
THAT My TOUgHEST DAyS
ARE bETTER THAN SO MANy 
OTHER PEOPLE’S EASIEST DAyS 
IN THIS wORLD.
Artie squeezing Art’s face during the most recent PDF 
board dinner at the Mint in San Francisco.
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a day in his life because he loved what he did and the team of  people he worked with. Art believes that 
leadership is 1/10th leader and 9/10th’s team. He jumps out of  bed in the morning because he wants to 
get going. He still says he has so much he wants to do! He is ever energetic, vital and valuable.” Peter DuBois, 
CDA’s executive director, writes, “His charisma emanates from the sense that you are with a person who 
engages life fully, is determined to make a difference for as many as possible, and has the capability nec-
essary to do so.” Joyous accountability.
Applications to Your Practice
If  you have stayed with me through these 
many pages dedicated to Arthur Dugoni, 
thank you — I hope they have been worth-
while for you. Certainly there hasn’t been 
much about new technology, staff  man-
agement, improving your profits, reducing 
stress or how to schedule time away from 
the office. But maybe there has. I’m going 
to take a little “artistic license” and sug-
gest how you can start creating a Dugoni 
approach in your practice to address every 
one of  these issues.
New Technology
Openness to new technology, having an 
open mind to different approaches of  per-
forming dentistry, listening to others — in-
cluding younger dentists, individuals in the 
manufacturing sector, your financial advi-
sors, staff  members and your own good 
judgment in deciding what and when to 
incorporate innovation — can result in con-
tinued improvement in the quality of  the 
dentistry you provide and your enjoyment in 
providing it. Incorporate technology and innovation thoughtfully. If  something doesn’t work out like you’d 
expected, it’s part of  the game. Admit it was a mistake. Find out if  there’s a way you can make things 
work better with your team. Above all, don’t stop learning and incorporating new ideas. This is dentistry’s 
golden age. Ask Art. He will prove it to you.
Staff Management
Be selective about who you hire and be clear with them about how much you expect — that while you will 
always treat them respectfully and in a caring, loving manner — they need to follow the five Bs, and step 
up every day just as you do. And don’t forget — you need to follow those same five Bs yourself. Learn 
about  your staff. Learn about your colleagues. Learn about your patients. Learn about what they like, 
what they’re passionate about, what matters to them, and show interest in them not just as your employ-
ees, or your colleagues, or your patients. They are people who have chosen to spend a portion of  their 
life helping you. When it comes to your staff, encourage them to excel, and if  you see potential for greater 
performance, talk to them openly about how you and they can achieve that. If  they are not interested, be 
clear with yourself  and them about whether they are best working for someone else, or how there’s a way 
they perhaps don’t see just now, that they could in fact achieve that potential. Thank them. Every day. 
Take a minute and write a note expressing thanks for that extra hour spent finishing that cementation late 
Thursday. Show them how what they do makes a difference in your patients’ lives and in your life. Treat 
them as equals; they are probably largely responsible for your success.
	  
Art and your editor, Palo Alto—December  2013
DUgONI: FACINg CHALLENgE (CONT’D)
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Improving Your Profits
Lots of  us are focused on minutia. Getting a margin just so. Occlusal contacts. Platform switched im-
plants. Profit per hour. Lots of  these things matter, and in fact lots of  them make tremendous differences 
in the longevity of  the dentistry we perform for people and in our ability to keep our doors open for busi-
ness. But like it or not, what matters to our patients is a lot bigger.
They are dealing with economic pressures, job problems, decisions about what is best for their family 
and for their health, and what they can tolerate or choose to avoid. Folks living in Monterey, San Benito 
and Santa Cruz counties comprise a wide spectrum of  socioeconomic strata. Providing services that 
are appropriate for each individual and family means more than doing six nice anterior PFMs. It means 
taking into account what that person can afford as well as what you feel is really best for them, being 
completely open and that you allow your patient to give you 
feedback as you present your treatment plan, openly discuss-
ing how that patient can afford the treatment and then doing 
your very best in providing the treatment you and your patient 
have agreed upon. It means being available to your patient. And 
it means being honest with yourself  about your lifestyle and 
how much money it takes to support that lifestyle. Take great 
care of  people. Start with your family. Then your staff. Patients 
see this. The profits will come.
Reducing Stress
Running a practice isn’t for everybody. It’s tough.We face staff  
issues, increasing overhead, OSHA, more and more laws which 
favor the employee, our own drive to provide perfection and the 
fact that that it often is just not possible, the fact that patients 
sometimes are just plain scared, in pain, and frequently don’t 
like dentists. Consider Art’s approach. Step up to the occasion. 
Get some exercise every day if  you can. Hold yourself  and every 
member of  your staff  accountable for doing the best quality 
work you and they are able to, and focus consistently on the pos-
itive. Get to work early, and come in with a great attitude. Keep 
that going. Be honest. Admit mistakes. If  somebody’s upset, 
hear them out before you give them your piece. Be humble. Stay 
balanced — walk around some, and talk with your staff  — and while you are doing that, make sure they 
can give you feedback without fear of  retribution — and see if  they’re happy in their work. If  they complain 
that they’re not, ask how things can be made better. Let them know that if  they’ve got a complaint, they 
need to help you with finding a solution. Strive for balance in your life. Realize the leadership you provide, 
the kindness with which you conduct yourself, the manner in which you guide and encourage your staff, 
and the relationships you develop with everyone in your life can serve to not only minimize stress, but cre-
ate a continually rewarding and satisfying profession for you. Art would suggest you strive to do what John 
Wooden did year after year with his Bruin basketball teams. Make every day your masterpiece.
How to Schedule Time Away From the Office
If  you are like me, there may be times — maybe a lot of  the time — you feel as though your practice is 
running your life. You might feel some resentment and frustration. Whatever your attitude toward work 
each day, the stuff  we do takes a lot out of  us. Part of  being balanced means getting away from this in-
tensity, in order to do things and be with people we love. You’ve got to schedule that. Each week, set aside 
time just for your spouse. Set up time with your kids. Go over the schedule with your office manager on a 
regular basis. Schedule time to get away. If  things are tight, maybe it’s just an extra day here and there. 
DUgONI: FACINg CHALLENgE (CONT’D)
RUNNINg A PRACTICE ISN’T FOR 
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AND THE FACT THAT THAT IT OFTEN IS 
jUST NOT POSSIbLE, THE FACT THAT 
PATIENTS SOMETIMES ARE jUST PLAIN 
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Data on file at Align: *Compared to patients treated
with aligners made with previous Invisalign material. 
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NOW THAT’S SMART.
In the last 4 years, Align Technology has introduced a series of Invisalign® innovations to improve
clinical outcomes for you and your patients.
SmartForce® attachments and aligner features are engineered to deliver the force systems to achieve predictable tooth movements.
SmartTrack™ is a highly elastic aligner material that improves control of tooth movements with Invisalign.
• A study of 1015 patients shows that SmartTrack significantly improves control of tooth movements such as rotation and extrusion (p<0.001)*
LEARN MORE ABOUT THE INNOVATION EVOLUTION AT INVISALIGN
Visit www.AlignTechInstitute.com
However much time you set up don’t let anything prevent you from enjoying 
that time — especially if  your family is counting on you. I would suggest 
you plan on things that are renewing, fun, and that provide a total change. 
This does not include going to a dental meeting. That’s different. You can 
bring things along to work on — that’s part of  being accountable. But don’t 
let them interfere with your personal relationships. Get others to cover for 
you when you’re away. Phone calls, emergencies, staff  problems — they 
don’t belong on the trip. Be accountable  in caring for yourself.
Let me finish with a quote from one of  Pacific’s graduates, Dr. Clifford Rud-
dell, in a note Cliff  had sent to Art. Cliff  had been keynote speaker at Pa-
cific’s Alumni Meeting in 2011 and, with the note, returned his honorarium 
as a contribution to the School of  Dentistry. After several personal thanks 
and comments, Cliff  shared this, from a Scottish Himalayan expedition:
I believe Arthur Dugoni has personified these concepts throughout  his life. I also believe that following the 
example he has provided can transform your personal and professional life. In Art’s words: “You own it.”
Here is to us…the next generation… here’s to us carrying the torch of Art’s Way forward. Words fail to express the 
special nature of this beautiful man. — Artemiz Seif Adkins
“wHATEVER yOU DO OR 
DREAM, yOU CAN jUST 
bEgIN IT. bOLDNESS 
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SECOND-yEAR RESIDENTS’ REPORT
By Drs. Cheryl Guerrero and Daniel Frey, Class of 2015
The 2014 Invisalign Summit in Las Vegas held in No-
vember marked a mini reunion of  both current and 
past residents. The new and fabulous Aria Resort & 
Casino hosted the meeting where a number of  top or-
thodontists lectured on the current standard of  clear 
aligner therapy. In fact, a few UOP resident-treated In-
visalign cases were featured and garnered awards at 
the summit for best in their respective category, once 
again highlighting Pacific’s reputation for excellent and 
cutting-edge orthodontic care.
Prior to heading into the winter season full of  holiday 
events, there was the particularly meaningful celebration 
of  Dr. Sheldon Baumrind’s 90th birthday. Seeing him 
surrounded by friends, colleagues, and students made 
it clear to anyone in attendance the reverence and af-
fection the Pacific family has for Dr. Baumrind. Ever the 
dedicated mind, Dr. Baumrind’s chief  concern was with 
the ongoing research projects of  graduating residents! 
It has been the great fortune of  Pacific Orthodontics to 
have his mentorship and guidance. 
We attended the Northern California Angle Society meeting in San Mateo on January 30 where 
very interesting topics were shared. The opening remarks of  the meeting were spent in memo-
riam of  Dr. Don Poulton, a prominent figure in orthodontics who contributed much to the aca-
demic community, was an active member of  the Angle Society, and mentored many great or-
thodontists. To start the meeting, Dr. Toshihito Sato of  Japan shared several of  his challenging 
non-surgical cases. The focus of  the 
meeting centered on the various TAD 
mechanics and philosophies used by 
Dr. Jay Bowman. We learned a great 
deal at this meeting and went home 
with several inspirations for skeletal-
anchorage mechanics.
For second-year residents, ABO 
preparation and practice examina-
tions are underway. We are very busy 
reviewing topics and are pleasantly 
surprised at how much we have 
learned since the start of  residen-
cy. With Drs. Heesoo Oh and Roger 
Boero leading these courses, we 
are sure to be well prepared for the 
upcoming exam in April and to con-
tinue the success of  previous years.
Dr. baumrind blowing out the candles!
The Class of 2015 at the northern California Angle Society meeting.
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FIRST yEAR RESIDENTS’ REPORT   By Dr. Matt Joosee, Class of 2016
It seems like just yesterday that we arrived in San Francisco to start the program, but here we are, seven 
months into the program, learning more and more by the day and thankful to be part of  the Pacific Dugoni 
family (well, some of  us were already part of  the family)! We started our first year with an intense two-
week orientation and, in August, we jumped right into the clinic seeing patients. This was made possible 
because, in the new clinic, each resident now has his or her own chair every day! Of  course, we didn’t know 
too much in August, but it was still nice to start early with new patient exams and retainer checks. Hopeful-
ly, the early start will pay off  by allowing us to finish more cases before our graduation in September 2016.
Our schedule thus far is typically didactic courses in the mornings and clinic in the afternoon, with the 
exception of  Mixed Dentition Clinic on Wednesday mornings and night clinic on Thursday evenings. We’re 
thankful to have a wide array of  faculty in the clinic teaching us many different treatment philosophies and 
very dedicated faculty teaching us the didactics.
Notable trips thus far were to GORP (Graduate Orthodontic Residency Program) in Ann Arbor, MI in early 
August, which was very enjoyable. In October, we went to Terry and Bill Dischinger’s office in Lake Oswego, 
OR to learn more about the Herbst appliance. For many of  us, it was our first time in Portland, and we had 
a great trip while learning a lot.
Outside of  school, we are enjoying life in San Francisco (except when the rent check is due!), taking advan-
tage of  all the city has to offer: great restaurants, beautiful nature areas, and, of  course, the Giants winning 
the World Series. On a personal note, we’ve been able to celebrate a few birthdays and the engagement of  
our own Trevan Samp. Congrats Trevan!
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AMERICAN bOARD OF ORTHODONTICS UPDATE
By Steven Dugoni, Class of 1981
Director of the American Board of Orthodontics
Congratulations to our 2013 graduates: Jeong-Rae Cho ’13, Aaron Rouleau 
’13, Ji Hyun Ahn ’13, Kenny Liu ’13, and Ehsan Karimian ’13 who were certi-
fied by the American Board of  Orthodontics at the August 2014 Clinical Ex-
amination in St. Louis at the ABO Examination Center. 
Some of  our residents from the Class of  2013 displayed their cases at the 
2014 PCSO Annual Session meeting in Anaheim including Ji-Hyun Ahn, Kenny 
Liu and Ehsan Karimian. Their cases were very well received by the PCSO 
members at the ABO exhibit. 
Dr. Jeong Rae Cho has been invited to show cases at the AAO meeting in May 2015 in San Francisco. This 
is a tremendous honor for our graduate to be selected to show his cases. Please be sure to stop by and 
look at Jeong Rae’s cases at the ABO display at the AAO meeting. 
Dr. Kenny Liu had the following to say about his experience with the ABO examination: “Graduating from 
my orthodontic residency meant that I met the requirements set forth by an academic committee. How-
ever, in order to demonstrate mastery in this field, I decided to test my capabilities by taking the ABO 
exam. I feel that holding the title as an ABO Diplomate means I will always provide the highest standard 
for my patients.”
Dr. Ji Hyun Ahn said, “Taking the ABO exam meant that I was setting the goal high; I pushed myself  to 
the next level rather than just accepting the average. Throughout the process I learned so much about 
excellence in finishing my orthodontic cases. When I see patients now, I can see the whole picture with 
a better understanding than I did before taking the ABO examination. With the knowledge of  what other 
orthodontists accomplished by passing the ABO examination, I am proud of  taking the step to follow them 
by becoming ABO Certified. Passing the ABO exam is a milestone that I am proud to have achieved, and I 
plan to continue with the recertification examinations.”
Good luck to the Class of  2016 who will be taking the Written Examination in April 2015 at the Pearson 
Vue Testing Center in San Francisco. Dr. Heesoo Oh will be conducting her ABO Written Examination 
preparatory course in the near future and she will review the ABO Reading List to make sure they are 
prepared to do extremely well on the examination. If  interested you can see the ABO reading list at 
http://is.gd/aboguide.
As a result of  recent recommendations from orthodontic educators, the ABO has refined its certification 
process to standardize requirements among all examinees. The ABO now offers only one certification path-
way: the Initial Certification Examination. Eligibility for this pathway is divided into two categories: Recent 
Graduate and Clinical Orthodontic Practitioner. The two categories have different eligibility and patient-
source criteria, but must meet the same case criteria. The new certification pathway is a direct result from 
feedback we received at the Vincent G. Kokich ABO Educators Symposium that was held in March 2014. 
 
The changes to the certification pathway do not alter the requirements a recent graduate had to meet 
under the previous version of  the Initial Certification Examination. Rather, the changes add the clinical 
orthodontic practitioner (an orthodontist who has been in practice for more than two years after gradua-
tion) as an examinee category. Both the recent graduate and the clinical orthodontic practitioner now have 
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CLASS NOTES
the same case criteria throughout the whole examination process. Having one certification pathway also 
clarifies the process for everyone, no matter what stage of  practice.
The ABO has recently published on our website the requirements for the second, third and fourth certifica-
tion examination. The requirements are as follows: 
1. One (1) case with a DI of  twenty (20) or greater is required. The case may to be submitted by mail or 
 by ECS. A substitution case with a DI of  10 or greater is permissible per the requirements on the   
 ABO website
 
2. An online, multiple-choice exam consisting of  one, or a combination of, the following
	 			 •	Scenario-based	questions
	 	 •	Questions	that	are	literature	based	from	the	reading	list	published	on	the	website.
If  you have any questions regarding the American Board of  Orthodontics written or clinical examinations, 
please do not hesitate to email me at Dugoni@americanboardortho.com
AMERICAN bOARD OF ORTHODONTICS 
UPDATE (CONT’D)
Carey noorda ’86 with wife Cindy and 8 of their 10 
grandchildren.
naphtali brezmiak ’86 just became 
a first-time grandpa seen here with 
daughter Sivan and grandson Leo
Jetson Lee ’86 with daughter Samantha ’17 at her White  
Coat Ceremony for the Thomas J. Long School of Pharmacy 
on the Stockton campus.
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CLASS NOTES (CONT’D)
Shawna Heetland ’08, Kelly Heetland ’10, 
blake Robison ’10, Kimberly Mahood ’10 
reconnect at the invisalign Summit in Las 
Vegas in november.
This translation of a German 
Sherlock Holmes historical 





at the Dugoni School
Faculty, staff and student tickets $90 
Register at bit.do/Legacy15 or by visiting dental.pacific.edu
RSVP no later than February 27
Questions? Contact Matthew Schueller: mschueller@pacific.edu
Arthur A. Dugoni’s 90 th Birthday
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NECROLOgy REPORT
It is with sadness that I have to report that our 
longtime chairman, mentor, and friend, Dr. Donald 
Poulton passed away on October 14, 2014 at the 
age of  82. He was a beloved faculty member at the 
University of  the Pacific from 1981 until his retire-
ment in 2007, serving as Chair for almost 15 years. 
His significant contributions to our department and 
to our profession are too numerous to list and his 
legacy will continue to impact many generations of  
orthodontists. October 8, 1981, just a month after Don took over 
as chairman. Don celebrates his 50th birthday with 
Dr. Rutter, the previous chairman who has the exact 
same birthday, thus Happy 100th (50 + 50).
Donald R. Poulton October 8, 1932 - October 11, 2014
Don Poulton lived a long and full life as a husband, father, orthodontist, professor, traveler and performer.
Don was born in Los Angeles, the oldest of four children. His parents Ray and Cora moved the family to the Bay Area 
when he was five. He attended UC Berkeley and then earned his DDS degree in dentistry and orthodontia at UCSF.
In 1954, he married his high school girlfriend Virginia Abbott; they subsequently had three children: Ken, Cliff  
and Julie. In 1956, they moved to Bethesda, Maryland where Don did orthodontic research at the US Public 
Health Service.
In 1958, Don became a Professor of  Orthodontia at UCSF and also became a partner in private practice in 
Alameda with Bill Paden. Don and Virginia moved to Oakland, California.
In 1981, he moved to the University of  the Pacific (UOP), where he was Chairman of  the Department of  Or-
thodontics for10 years. In 1998, he was elected President of  the American Association of  Orthodontics. Don 
published over 50 research papers on orthodontics and received numerous awards for teaching and leadership 
in the profession; he retired in 2007.
Don loved being with groups of  family and friends, especially outdoors in places such as Lake Berryessa and 
Pinecrest Lake and Yosemite. Don and Virginia traveled widely, visiting dozens of  countries on six continents.
Don loved singing; he sang for 50 years in his church choir and acted in numerous musicals with church groups 
and the Diablo Light Opera Company. Don and Virginia have been members of  Montclair Presbyterian Church 
since 1969.
Don and Virginia recently celebrated their 60th wedding anniversary. Don and Virginia?s three children live in 
Northern California, along with five grandchildren and two great-grandchildren. They miss his humor, his energy 
and his love.
Memorial services will be held at Montclair Presbyterian Church, 5701 Thornhill Dr, Oakland, CA at 2:00 on 
Saturday, February 7, 2015. Contributions in Don?s honor may be made to Habitat for Humanity.
Published in San Francisco Chronicle on Jan. 18, 2015
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NECROLOgy REPORT (CONT’D)
The following are some of the emails that we have 
received from former residents, faculty, and friends:
Please express my condolences to the family of  Dr. 
Poulton. I knew him as an excellent teacher and 




As you understand, I will miss the memorial cer-
emony for Don. You can tell Virginia that there are 
days when I look at my hands while working and 
think that Don was the one that gave me the ability 
to do what I do, and especially to think differently, 
as well as to think in the Orthodontic language. Yes, 
there is a language called Ortho language, and Don 




Please express my condolences to Dr. Poulton’s 
family. I always feel fortunate having Don, a charis-
matic personality, as chairman, teacher, and men-




Shocked by the sad news from Pacific. I always felt 
fortunate having Dr. Poulton as chairman. Great 
teacher, helpful mentor and better person. My con-




My condolences to Dr. Poulton’s family. As the only 
resident from Thailand in the Class of  1995, his 
kindness is always in my memory. He is an excel-




I have known Dr. Don Poulton since the mid seven-
ties when I was a resident at Pittsburgh. Sassouni, 
Poulton and others grouped to form an interna-
tional association of  dentofacial abnormality. Their 
aim was to increase awareness of  multidisciplinary 
needs of this treatment to many orthognathic cases. 
He has devoted his life to teach and address this 
abnormality. There isn’t many like him today.
Mohammed Fallah
Pre-doctoral Program Director,
Arthur A. Dugoni School of Dentistry
Sorry to hear the sad news, but thanks for pass-
ing it on. I will share it with Jeff  (Class of  2002). 
Don was a special friend to all of  us, and he will be 
greatly missed. I would like to come for the service 
February 7th but I have other commitments that 
will probably prevent it. Certainly I will be there in 
spirit!  Please extend my condolences to all.
I met Don Poulton shortly after I arrived in San 
Francisco in 1974, but we did not interact frequent-
ly until he assumed the Chair at UOP. Don took me 
under his wing, got me involved in orthodontics 
across the board, both in California and nation-
ally. He was instrumental in my appointment to 
the National Board Test Construction Committee 
as well as to numerous AAO panels and commit-
tees. I particularly appreciate him sponsoring me 
for the Northern California Angle Society. In many 
ways, Don was my mentor, particularly with regard 
to the politics of  orthodontics. He was a master at 
promoting the interests of  orthodontics not only 
within our specialty, but throughout dentistry. He 
will sorely be missed.
W. Eugene Roberts
Director of Graduate Orthodontics Research, University 
of the Pacific (1974-1988)
Chair, Department of Orthodontics, Indiana University 
School of Dentistry (1988-1997)
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I was so sorry about Dr. Poulton’s passing—truly a wonderful individual. When I was associating with Dr. 
John Parker in Alameda (1968-73), Dr. Poulton was associated with Dr. Bill Paden across the street. I was 
sometimes invited to have lunch with this esteemed group and was always at awe on their discussions 
about treatment of  patients, techniques, and various ways to approach the same problem. They were 
always extremely professional and paramount was their concern for the patient. I was very fortunate to 
have been “a small cog in a great wheel”. Dr. Poulton was a superb mentor, teacher and a fabulous human 
being. If  we have learned some of  his demeanor and teachings to pass on to others we are very fortunate. 
Very, very sad to think of  his passing but pleased in knowing that many of  his teachings, sly suggestions, 
quips, and erudite questions will remain with others.
Robert Griffin
Adjunct Assistant Clinical Professor, Arthur A. Dugoni School of Dentistry
NECROLOgy REPORT (CONT’D)
Contributions in Don’s honor may be made to Habitat for Humanity, OR
Call the Pacific Dugoni Development team at 415-929-6406 or mail your tax-deductible donation to:
Arthur A. Dugoni School of Dentistry
155 5th Street
Development – 4th Floor
San Francisco, CA  94103
Memo Field: in Memory of Donald Poulton
The Development team will mail a letter to Dr. Poulton’s family acknowledging your generosity.
in closing, the following is a speech given by Dr. Steven Dugoni at a celebration honoring Dr. Poulton’s for 20 
years at UOP in October of 2001:
It is my privilege to honor Dr. Donald Poulton with all of  you today. I like the fact, that the supervisor intro-
duces the honoree; because this is the first time I have ever been considered a supervisor of  Don Poulton. 
He has always been, my mentor. 20 years ago he arrived at UOP as the new chairperson and I was one of  
his graduate students. UOP had stolen him away from UCSF where he was on faculty for 23 years. 
I remember when they announced to our class that Dr. Poulton would be our new chairperson. We were 
anxious about this change and wondered what he had in store for UOP. But Don’s style was to watch what 
we were doing for the first year, then slowly refine and build our department into the finest in the country. 
I will never forget the 10 years we taught together in the Surgical Orthodontic Clinic. He was a pioneer in 
the field of  Orthognathic Surgery and he built a nationally recognized Surgical Orthodontic Clinic here at 
UOP. But Don never made you feel inferior as a young instructor or as student despite the fact that he was 
a giant amongst orthodontists. 
By 1981, he had already served as Chairperson of  Orthodontics at UCSF, President of  the Pacific Coast 
Society of  Orthodontists, President of  the Edward H. Angle Northern California Society of  Orthodon-
tists; he had been inducted as a fellow into the Amer. College of  Dentists, and certified by American 
Board of  Orthodontics. What more could he do?!  He had accomplished more that most orthodontists 
ever dreamed of  doing. 
When we meet Dr. Poulton we found that he was just like the rest of  our faculty; thoughtful, respectful, and 
hard working. He had a passion for orthodontics and we could all feel his desire!  He set a high standard 
for me and all of  his students and faculty. You never wanted to let Don down with less than a 100% effort. 
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One of  his graduates, Dr. Jetson Lee, related this story about Don Poulton. He is a soft-spoken teacher...
but don’t get him mad. It’s like… walk softly but carry a big stick. I remember that it was around the time 
of  case transfers before the second year class was about to graduate. I guess things had kind of  slacked 
off  and the graduating class couldn’t wait to get out, and shall we say they did not have their minds on 
school. Don called a mandatory “lunch meeting” and you know what that means. Well, he laid into both 
classes...he did not yell or lose his temper, but it’s the closest I’ve ever seen Don to losing his temper. He 
was very firm and was clear on what he wanted the residents to accomplish. He closed the meeting by 
saying, “How can I soar like an eagle when I’m surrounded by a bunch of  turkeys!”  Well, let me tell you, 
that class shaped up quickly and he didn’t have to remind our class the rest of  the year and a half  we had 
left, to work hard. 
After becoming Chairperson at UOP, he did not rest on his lau-
rels. Don started to climb the ranks in the American Association 
of  Orthodontist and became President in 1999. I remember in 
1997, Don asked me if  I could help him out with the AAO An-
nual Program. How could I say no to Don, for he has said yes his 
entire profession. He asked me if  I would be the Staff  Program 
chair for the AAO meeting. Of  course, I said yes, how difficult 
could it be preparing a staff  program. After I accepted, he told 
me that the staff  program was twice as big as doctor’s program 
and that I would be a very busy person. But that was OK be-
cause I felt it was just a way to say thanks for all Don had done 
for me as a young instructor. It was a pleasure to watch him in 
that political arena, because I had only seen him as an educator. 
I learned that Don had the loyalty and respect of  orthodontists 
from across the country. 
So, I have seen Don in action as an educator, chairperson, lec-
turer, and dental politician, but I have not had the opportunity 
to see Don as a vocalist. Don sings with the Diablo Light Opera 
Company and has sung with the Choruses of  the SF and Oak-
land Symphonies and the SF Opera Company. Plus he is also 
excellent snow skier and water skier. 
But the reason why Don has been so successful is because of  his wife, Virginia, who is the mother of  their 
children, Kenneth, Cliff  and Julie. She has been a guiding force for Don throughout his 40 plus years in 
Orthodontics.
I want to congratulate Don on a fantastic 20 years at the University of  the Pacific. I am proud to call you 
my teacher, my colleague, and my friend. 
In closing, I want to leave you with this quote by Dale Carnegie which reminded me of  Don Poulton: Are 
you bored with life?  Then throw yourself  into some work you believe in with all your heart, live for it, die for 
it, and you will find happiness that you thought could never be yours.
I must also report that longtime faculty member Dr. Peter Picard passed away on August 11, 2013 at the 
age of  94. He was a resident of  Lafayette and practiced in Walnut Creek. Dr. Picard was an Olympic level 
skier and was famously remembered on a poster at Sugar Bowl in 1941.
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RESEARCH UPDATE I
Pacific Regenerative Dentistry Laboratory (Department of Orthodontics)
By Dr. Miroslav Tolar
Our research activities are clinically oriented. Two years ago, we have started a 
prospective clinical trial in orthodontics (in fact, the first prospective clinical trial 
in the history of  our Orthodontic Department). The aim was to follow volume 
and composition of  the gingival crevicular fluid (GCF) around teeth moved by 
Invisalign [TM]. 
The basic clinical experience with Invisalign was gathered by Dr. Boyd who published the first case stud-
ies about Invisalign 15 years ago. Under his leadership, we gathered a great deal of  clinical experience 
and achieved excellent treatment results. However, we recognized that the knowledge about basic bio-
logical mechanisms involved in Invisalign’s movement of  teeth was lacking. 
Tissue effects of fixed appliances could be studied in animal experiments. However, we easily understand 
that effects of removable Invisalign aligners could not be studied in animals. It had to be studied in humans. 
A window of  opportunity was opened by existence of  the GCF. GCF is related to extracellular fluid, which 
is formed as transudate of  plasma and is passed in small quantities through the crevice of  the tooth 
to the oral cavity (presumably helping to oppose the access of  oral microbial flora to periodontium). 
Periodontal ligament is the first tissue that responds to application of  force to the tooth. The periodon-
tal tissue reacts by a sterile inflammation. Cytokines released into the extracellular fluid can also be 
detected in the GCF.
 
We used established techniques of  GCF collection and analysis. We compared baseline volumes of  GCF 
collected from 20 teeth (buccal and lingual sides) to volumes collected at five time points during the 
treatment (up to 5 -7 weeks of  treatment). Typically, the greatest increase was found with the first align-
er. The mean volume then decreased reaching almost a baseline with the fifth aligner. Measurements of  
the content of  cytokines in GCF take a longer laboratory time and we are progressing with it now.
It was not easy to organize such a 
study and it required a help of  many 
people. Drs. Tolar, Oh, Fallah, Boyd, 
Tolarova, and Alpagot contributed 
to a careful design and planning of  
the trial. Collections of  GCF were 
performed by orthodontic research 
fellows Drs. Seto, Halim, Hong, Al-
rubaian, Simanian, Ajanaku, and 
Tabari. We also received help from 
dental students Speaker and Toku-
mura. Three orthodontic residents, 
Drs. Touni, Garibaldi, and Perera, 
studied three aspects of  the effects 
of  Invisalign treatment on volume of  
GCF and successfully defended their 
MSD theses in September 2014. Mentor: Mirek Tolar
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I was invited to give key lectures on bone tissue engi-
neering, on uses of  adult stem cells and on regenerative 
dentistry in general at several international meetings in 
2014: 2nd International Conference and Exhibition on 
Dental and Oral Health, organized by OMICS Group in 
Dubai, United Arab Emirates, on April 21-23, 2014; 4th 
International Congress on Craniofacial Osteobiology and 
Distraction, in Male, Republic of  Maldives, on May 5-9, 
2014 (“Early effects of  distraction and oxygen supply on 
gene expression of  human periodontal ligament mesen-
chymal stem cells”); 4th Cleft Workshop of  the Interna-
tional Cleft Lip and Palate Foundation in Ulaanbaatar, 
Mongolia, on September 9-12, 2014. I was extremely 
honored when I was asked to open the conference of  the 
Emirates Society of  Orthodontists in Dubai in November 
with a lecture on “Stem Cells and Bone Regeneration in 
Oral and Craniofacial Regions”.
 
The Pacific Regenerative Dentistry Laboratory continues working on other topics: effects of  stretch and 
de-stretch on gene expression of  PDL cells in vitro, response of  dental pulp stem cells to bacterial li-
popolysaccharide in culture, improvement of  wound healing by application of  platelet-rich plasma and 
underlying biological mechanisms of  this effect. We also closely collaborate with the Craniofacial Genet-
ics Laboratory in our department. 
Dr. Khalid i. Al-badr, President of the Saudi 
Orthodontic Society with Dr. Miroslav Tolar 
and colleague and wife Dr. Marie Tolarova.
RESEARCH UPDATE I (CONT’D)
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RESEARCH UPDATE II
Craniofacial genetics and Pacific Cleft Prevention Program
By Dr. Marie Tolarova
As interest in understanding the causes of  cleft lip and palate and craniofacial 
anomalies and in improving the treatment of  these conditions is increasing 
worldwide, we are proud of  our achievements in this field.
Many of  our residents, research fellows, and faculty have participated in Rota-
plast cleft medical missions, not only providing professional services as members of  a multidisciplinary 
team, but also gaining a practical knowledge that they are now using in their practices. In addition, we 
have collected data and specimens for our research that is bringing us closer to understanding of  fac-
tors causing non-syndromic cleft lip and palate anomaly and endorsing our efforts to develop a preven-
tive approach.
Last November, I had an opportunity 
to share our findings in the field of  
research and cleft care in my keynote 
lecture at the symposium of  the Emir-
ates Society of  Orthodontists in Dubai 
(“Cleft lip and palate — A global health 
problem and its solution” (keynote); 
“Genetic updates related to craniofa-
cial anomalies”) and about cleft pre-
vention in two other keynote lectures in 
September in Ulaanbaatar, Mongolia, 
at the 4th Workshop of  the Interna-
tional Cleft Lip and Palate Foundation 
in Conjunction with the 5th Conference 
of  Mongolian Association of  Oral and 
Maxillofacial Surgeons (“Prevention 
of  cleft lip and palate and craniofacial 
anomalies”)  and in April at the 2nd In-
ternational Conference and Exhibition on Dental and Oral Health in Dubai, United Emirates, (“Current 
treatment, etiology, and prevention of  orofacial clefts”). 
The medical and dental community dealing with patients afflicted with orofacial clefts and craniofacial 
anomalies is seeking to understand a genetic background of  these anomalies. I was pleased to be in-
vited to give a lecture in Male, Maldives, at the 4th International Congress on Craniofacial Osteobiology 
& Distraction (“Overview of  etiology and genetics of  congenital craniofacial anomalies”) in May.
For many years, the 12-month research fellowship in our department brought us dedicated, skilled, 
knowledgeable, and highly motivated colleagues, who are involved in all ongoing our craniofacial ge-
netic research studies. Their participation in residents’ and students’ research is continuing while 
being instrumental in generating results and outcome.
Dr. Tolarova at the emirates Society of Orthodontists Conference
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Orofacial clefts are still our major target and topic for residents’ research (Cory Costanzo ’04, Vincent 
Chiaponne ’05. HeeSoo Oh ’05, Mark Handelin ’05, Bao Nguyen ’06, Chris Anderson ’06, JaeSik Hur 
’06, Jamson Wu ’06, Joe Kolody ’06, Basma Fallah ’07 (AAO Harry Sicher Award), Lana Dalbah ’07, Mi-
dori Obara ’07, Tripti Pawar ’07, Thao Nguyen ’07, Alia AlJabeiti and Reem Salahuddin ’08 (AAO Harry 
Sicher Award), Andrea DeLurgio ‘09, Jeff  Tinloy ’09, Marcus Kai ’09, Maybelle Gomez ’11, Stephanie 
Hannon ’11, Kenny Liu ’13, Lateefa AlKharafi ’15). 
 
For several years, our genetic research has extended beyond cleft lip and palate anomaly.  Our residents, 
with a support of  research fellows, studied maxillary midline diastema (Shawna Heetland ’08), con-
genitally missing teeth (Kelly Heetland ’10,  Arash Abolfazlian ’13, Vanessa Chong ’15), dental caries 
(Courtney Ray ’12, Charlene Rocha ’14), and most recently, genes behind the class III malocclusion 
(Laura Mancini ’15).
We are very pleased that our residents have now, in addition to Oakland Kaiser, an opportunity to have a 
rotation at the Children’s Oakland Craniofacial Panel, where Drs. Oh and Thodas have hospital privileges. 
Our residents are therefore providing orthodontic treatment to an increasing number of  patients with 
orofacial clefts.
Dr. Mirek Tolar with mother of Heesah AlRubaian and research fellows: Hessah AlRubaian 
(Kuwait), Shaima Tabari (england), Dr. Marie Tolarova, Sara Moazzami (Program Coordinator), 
Maurice Simanian (UCLA), Kunie Ajanaku (USC), and Arief Halim (indonesia).
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